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Social Care (Self-directive Support) (Scotland) Bill 

Karen Carr (individual) 

I would like to request a meeting to furnish you with evidence that I feel you 

should consider with regard to proposals for the new Self Directed Support 

Bill. I am a carer and have been treated horrendously by the Social Work 

department in my area - East Lothian - over the last two and a half years 

whilst trying to access these very payments. 

My mum had her leg amputated in 2009, she lives alone in a self-contained 

flat in a Sheltered Housing complex and prior to her operation she had been 

very independent - unfortunately the amputation meant that she required care 

and she did not want to receive this from an outsider. My mum voiced these 

concerns to me and asked if I would be her carer - as is her right - I wanted to 

ensure that my mum received the best possible care, so I gave up my job and 

took up the role of being a full-time carer. 

I then duly contacted East Lothian Council’s Social Work department and so 

began what was for me and my mum a long, painful, farcical journey. A 

student Social Worker was sent to see my mum and me and after collecting 

evidence he put in a report to his senior - my mum then received a letter 

stating that she was not eligible for a package of care. This was the first of a 

long catalogue of errors on the part of the local Social Work department. 

My mum and I could easily have accepted that decision (as I suspect that 

many other people, through ignorance and lack of information also do) and 

believed that they were right. I however did not, and on behalf of my mum I 

pursued the matter further. An admission of error was reluctantly made by the 

Social Work department but months went past and many hurdles were put in 

our way to make the process of asking for a review more difficult - causing 

considerable stress for us both. 

In the absence of clarity and explanation from Social Work I was forced to 

devote time away from my caring role to research the Direct Payments 

legislation. I eventually found legislation from the Scottish Executive proving 

that our circumstances meant that mum was in fact eligible for the Direct 

Payments scheme and that I could in fact be her paid carer. Even then, as my 

mum’s case-notes will easily prove, we were presented with yet more “red 

tape” and obstructions. I was informed by a senior figure in the Social Work 

department that my mum was the only person in East Lothian pursuing Direct 

Payments as a means of employing a relative as a carer. The same senior 

figure subjected me to verbal bullying on the phone and told me that “we 

decide how payments are made and to whom, and the legislation that you 

have found does not mean it is a foregone conclusion”. To me, this was a 
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clear attempt to subvert the will of the Scottish Parliament as laid out in the 

legislation and seemed to be driven by fear of creating a precedent that other 

carers in East Lothian may wish to pursue. 

In my case, I have battled this Local Authority for over two years and am glad 

to say won. I say “won” but the entire process - driven by the Social Work 

department’s seeming desire to subvert the legislation - has been to the 

extreme detriment of my and my mum’s health and has had a major stressful 

impact upon my entire family.  

The fact that all the errors lay solely with the Social Work department seems 

to have little consequence or meaning to them. I believe, by pursuing this and 

having the determination to stand up to the Local Authority and the Social 

Work department that we have been met with contempt and prejudice. As a 

consequence I am determined that such poor support should never happen to 

another carer. Having to fight for what you are legally entitled to was an 

exhausting and demeaning process, but facing additional active hostility and 

subversion of the Law - from those very people who are statutorily charged 

with providing help - is morally wrong and very likely illegal. I doubt very much 

that such treatment represents the will of the Scottish people enacted by their 

elected representatives. For me and other carers that I come into contact with 

there are major questions to be asked about the accountability of Social Work 

departments - certainly in East Lothian - and the lack of transparency, due 

process and respect that they display to citizens using their services. 

You will be accessing information from the various carers’ centres on the 

proposals for the new Bill and obtaining collective feedback. However, I feel 

that having lived through this unnecessary and totally negative experience, 

and with the backing of my local M.P. and M.S.P., that it is essential that I 

have the opportunity to meet with you. 

The fact that you are proposing this new Bill gives hope to carers, and 

hopefully the Government are prepared to improve upon the terrible type of 

situation that my mum and I have had to endure. I would hope too that you 

would be willing to listen, first hand, to a real life situation that reflects the 

reality on the ground - in East Lothian at least - and to consider this as part of 

the evidence gathering process. What I say is not “sour grapes” from a 

dissatisfied carer, but is rather the reality of trying to access the Direct 

Payments scheme in East Lothian - should you require it I can supply 

independent, objective, professional evidence to back up my story. 

Now I am less interested in trying to change what happened to me “yesterday” 

and more concerned about how Scotland can build a better future for citizens 

who have a disability and for the dedicated carers who devote their lives to 

looking after them. As such, I would be happy to share my “real life” story with 
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you in an attempt to ensure that the new legislation better meets the needs of 

Scottish society. 

Karen Carr 
19 April 2012 


